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T sectortomeet $77b target by 08

SUDHIR CHOWDHARY
New Delhi, Dec 28

The Indian IT industry is slated to
reach its long-term target of $77 billion
by2008, withtheproductsandtechnolo-
gy services industry expected to con-
tribute around $8-10 billion, according
to a Federation of Indian Chambers of
Commerce and Industry (FICCI) report.

Thereport, titled R&DandIntellectu- !

al Property Rights in Information and
Communication TechnologyIndustryin °

India’said, otherthanthedomesticplay-
ers, many global service providersarein-
creasingly considering India as a
location for establishing captive centres
forproductdevelopmentand R&Dactiv-
ities. Themarketforoutsourced R&D ac-
tivities in India was estimated to be
between $800 million and $1 billion in
2002-03 and expected to reach $11 bil-
lionby2008, itsaid.
“AmongreasonsforIndiabeingoneof
the preferred destinations for outsourc-
ing softwaré and IT services is that it
ranks favourably, in comparison with
other locations, in respect of critical pa-
rameters, includinglevel of government
support, quality of the labour pool, Eng-
lish language skills, cost advantages,
project management skills and overall

L S

" FULLSTEAMAHEAD

» Pmducts&tedisemosindustryexpected(o
contribute $8-10billion

» Gobalsemcepmwduseyelndaaforproduct

developmentandR&D

» Domesticmai

R&Dactivities

rketforoutsourced R&D.
tobe$800m-$1bin2002-03,511 billionby2008

) india destinationsforoutsourcing

preferred i
sdtmreand ITservicesduetothefollowing:

qualitycontrol, ”thereportsald

“An additional factor deemed critical
toIndia’sstatusasadestinationofchoice
for outsourcing and-off-shoring activi-
ties, is the existence of a eomprehenstve
legal framework to regulate activity re-
latingtotheITindustry,”itsaid.

ThereportsaidthatmanyIndiancom-
panies have placed importarice on the
protectionof IPRsandtakeninitiativesto
increase awareness andprotection with-
inthecompaniesand promote[Pasapol-
icy. “It is widely believed, that strenger
IPRsinIndiawill greatlybenefitsoftware
companies across sectors, and will en-
courage greater productdevelopmentin
India. At present, the Indiansoftware in-
dustry employs over 500,000 software

engineers, and softwareservicesinIndia
have gained a worldwide reputation.
Stronglevelsofprotection forintellectu-
al properties have encouraged foreign
investmentsinIndia, with many compa-
nies choosing to either set up their own

~facilities in India or to outsource a large

partoftheirbusinesstoIndia.”

There hasbeensignificantincrease in
the appreciation of intellectual property
and the awareness level has also in-
creased tremendously. This is evident
fromtheincreaseinthenumberofpatent
applicationsfiledintheIndianPatent Of-
fice, it has risen approximately 150% in
1997-98 from 1993-94, crossing the
10,000 mark for the first ime in 1997-
98, itsaid. L\
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IT sector to strike it rich in Germany
Lure For € 67-B Infotech Mkt Despite Hurdles Of Language, Labour Laws

Urmi A Goswami

T NEWDELHI 14 SEPTEMBER
TH an expected boom in

IT outsourcing, this is per-
haps a good time for Indi-

an IT companies to actively explore

| business opportunities in Germany.

The German IT market is estimated
at€67 billion. During the Asia Pacif-
ic week being held in Berlin, Ger-
many this month Indian IT compa-
nies plan to do just that.

In Germany, over the past few
years the IT services market has
been the main locomotive
growth. India, which the focus na-
tion for the Asia Pacificweek, isina
position to take advantage of this op-
portunity. Top executives of IT com-
panies like SIFY, NIIT, Wipro, HCL
Technologies, Hughes Software are
travelling 1o Germany this week to
meet German business during the

of

°

India-Germany Business Confer-
ence. These companies are part of
the 43-member FICCI delegation to
the Asia Pacific Week.

Though the major Indian IT com-
panies are already operating in Ger-
many, the experience hasn’t been a
smooth one. Language, labour laws
and social security compensation
problems have dogged these ven-
tures. Despite all this, a recent FICCI
survey of 60 IT companies reveals
that there continues to be a strong
interest in the German market. Per-
haps the fact that it is the third
largest economy in the world and
Europe’s largest economy, has en-
sured that Indian IT companies not
give up_on cracking the German
market.

Another factor that could explain

the continued interest of Indian IT

companies is the increasingly diffi-
cult situation in the United States.

Especially now that visa regimes are
coming under greater scrutiny.

Prospects for IT in Germany are
bright. IT services sector is expected
totouch $33.5 billion in 2005 froma
level of § 25.9 billion in 2000. Given
the strong telecom sector in Ger-
many, it is felt that Indian IT compa-
nies can pariner with German tele-
com QEMs 10 outsource services
which would reduce their costs and
risks.

Sowhatare the business opportu-
nities in Germany? According tothe
the FICCI survey, 40% of the re-
spondents say that the most impor-
tant growth area will be the use of
the Interrret as a virtual market
place.

This would mean an increase in
demand forinternet related services,
as well as opportunities in the inte-
gration of Internetand e-commerce
applications with ERP, CRM. Off-

shoring is another important plat-
form. This would mean acquisition
of local outfits, delivery with local
flavour. In this case Indian compa-
nies will need to work closely with
local companies.

Unlike the US, olfshore outsourc-
ing is not yet common in Germany.
This represents an area of immense
opportunity for Indian IT compa-
nies.

For India, the reputation asan I'T
specialist has already been built. At
present one out of every five loreign
software professional is an Indian.
However, it seems that while Ger-
mans have an idea of India’s IT po-
tential, the practical experience of it
not so widespread.

Their experience is largely imited
to their exposure o IT professionals.
Indian IT companies feel that there
isanced for greater dissemination of
information.
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ITC bets big on IT, BPO biz

Bangalore. ITC is looking to aggressively grow its newer businesses.

While a major thrust will be on its technology initiatives — ITC In-
fotech India (13L) and a BPO foray through a 50:50 JV — other busi-
ness such as Wills Lifestyld, its branded apparel foray and its ITC Foods
division are also growing. The company is bullish on its technology
businesses — ITC Infotech India (I3L) — which is expected to have
revenues of Rs 150 crore. The JV between 131 and BPO major Client
Logic meanwhile is expected to have revenues of around Rs 48 to 50
crore in its first year of operations.According to the managing direc-
tor of I3L, Sanjay Verma, the company’s headcount is expected to
grow from around 700 currently 1o 1000 in the next three to four
months and hit 3000 by the end of the next calendar year. This two-
year old software services start up focuses on areas such as financial
corvices cansimer goods, manufacturing and refail. — Qur Bureau

| smarmarus
DERDON7

5th Intemational Conference ond Exhblnon

e/ TT oo




meeting  of  We o |
My commitios probs
ingpesticides-colascontroversy,
alkegnl notice s been served to
PepsiCio and Coca-Cola asking
them to immediately stop their
st in e country or ebse a sult
will e Gled demanding $ 10 bil-

Coca-Cola at its Adanta effice
and o it Mew York an
Dediall of Lok Sabha MP and a
JPC member, Awtar Singh
Bhadhnna, his solicicor Surns
Singh =aid here on Friday

Bhadhana daimed suppon
of 12 mome MPs. The notice ask
the cempanies to stop solling
their products in the country

and recall thase alrsady in the | specify the performance
3 meters forthecompanieswhen  ding

L mnrket by September 15tillthe
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JPC gives a clean chix t these
CORTPAES, 2]

Global companies i
alrportzat Frankfun, Slngupum
and Malaysia e i
show interest in the privatsa-
tion of Delki and Mumibai aie-

which was cleared by the . ground

Cabineton Thursday.
Companies running these

airpens of other avintion fims

are expeeted to bid, according

to civil aviation minisery
| security
uwmﬁoﬁmmwﬂghb--:j

sources, when expressions of

ally from prospective compa-
nies In the next few manths,

“We have decided that there: *
should not be a minimum | ineluding
investmentclause dictating te

funds which have 1o come infe
the project. We will, however,
ify the para-
the concession ngreement i
drawi up,” & senior ministry

T et
1 Ing airport operator, financing
company &nd  construction
firam,

Some of the operatons
would prefer tor undertahe
handling activities, and

with Alrports  Autherity of
! India, Indian Airlines or Air-
 India if need be,
The bidders will have te get
cleamnce from the

FOvernment.
Acconding to CH depury
direcior general M Roy, "Alot of
major  Indian  companies
the construction

parrtici-
pate in the of the

T

Hindustan Consrructia
Licyd, * Shapoorji  Pauonil,
Hiranandanis, Hinchustan
Agronintics  and  Grmmen
Inaia.

s per the propasal cleared,

the private party can own up fo
74 per cent equity and the rest
world be held

un

The successful bidder will
Tsaverosubmitaconceptdesign
of the airport, along with his
bid, which will be subject to

e i

for the equity. Bur they
would need 1o include a strung
Indian partrier”

plan for development of air-
Eg:swnhmamuﬂndlwﬂf
ppruwd by the govem-

will

govem-
ment in finalising the concep-
rual designs and to mosnitor the

The airports would be
given on concessian to the
joint venture partner for a
period of 30 years with a pro-
vision for emension by
another 30 years, subject 1o
miutual agréement.

Anempowered commirtee of
ministers — comprising the
ministers of civil awiaton,
firsance, low and disinvesment
—=will decide the financial para-
meters for evalmation of finan-
cial bids and taniff regme, *

" Top CEOs Gomg To Berlm For Biz Conference

RAEEV JAYASWAL
M Delit, Sepe 12

As a follow-up to Prime
Minister Al Bihari
Vigjpayee's visicto Germmany in
My 2003, wp executives
40 Indian companies includ-
ing State Bank of India (SBI),
ICICT Bork, Exim Bank,
Wipro, HCL, NITT, TCS and
Larsen & ‘Toubro (L&T) are
visiting Berlin o anesd Tndo- @
German Biasiness Conference’
inmid-Seprember.

The business delegaton

gest ways fo ease their expan-

of sionin Germany, the TT sector

15 equi with an altemate
ekl sl sty
!Ei'].llt T W
adversely affected profitibail
ugwn( Indian companies by
t 1520 per cent” @
Federation  of  Indian
Chambers of Commerce &
Industry  (Ficcd)  official

security in India

“Weewould suggest towave
this requirement  For
shorter duration in lieu of an
ndditional insurance cover-

age,” the Ficc official saki.
Khanna nd
secretary NN a
Del Public
Depanument prin
wary 1T Joseph are
the mission to look into possi-
e deups for Imfrastrucnire
puqau:mdsulidwummm-

agement, she
Thehdmdelmﬁﬂnu

the pate in the

Business Conference,’ organ-
ised s @ pant of ‘the Asia

axm.mg
Works cooperation and forge new
partal o

Pacific Week Events’ in which
India ks ‘the focus country.

“Indiandelogates will meet
aver 300 Genman contpanies
and try to resolve yarious
issues to enhance

Joint ventures,” the Fleei offi-
il said.

The Germin companies
which confirmed ﬂmrmm
IPIDﬂI'llﬂ m!mmmm
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